about our services

RyburneBrokersand Co 28 Market Street, Hebden Bridge, West

Yorks, HX7 6AA

1. TheFinancial Services Authority (FSA)

The FSA is the independent watchdog that regufatasacial services. This document is
designed by the FSA to be given to consumers ceneglbuying certain financial products.
You will need to read this important document.Xplains the service you are being offered
and how you will pay for it.

2. Whose products do we offer ?
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We offer products from the whole market.

We only offer products from a limited number of quanies.

We only offer products from a single group of comipa

We offer products from a range of insurers for madite and health insurance.

We only offer products from a limited number ofunsrs for home and
personal property insurance, travel and leisurerarece, personal accident and
sickness insurance, medical and dental insuraegel €xpenses insurance,
income protection insurance and commercial ins@snc

Ask us for a list of the insurers we offer insurafiom.
We generally only offer products from a single msuor Home Insurance.

We offer mortgages from the whole market.
We only offer mortgages from a limited number afders.

We only mortgages from a single lender




3. Which Servicewill we provide you with?

I nvestment

¥ We will advise and make a recommendation for yaerafie have assessed
your needs.

You will not receive advice or a recommendatiomfros. We may ask some
[] guestions to narrow down the selection of prodtiaswe will provide details
on. You will then need to make your own choice alimw to proceed.

We will provide basic advice on a limited rangestetkeholder products and in
order to do this we will ask some questions about yncome, savings and
other circumstances but we will not:

L] e Conduct a full assessment of your needs;
» Offer advice on whether a non-stakeholder produmt be more suitable

Insurance

We will advise and make a recommendation for yaerafie have assessed

M your needs for motor, home and personal propegyet and leisure, life and
health, personal accident and sickness, medicatlanthl insurance, legal
expenses, income protection and commercial insesanc

You will not receive advice or a recommendatiomfros. We may ask some
[] guestions to narrow down the selection of prodtiaswe will provide details
on. You will then need to make your own choice alfmw to proceed.

M or tgages

|ZI We will advise and make a recommendation for yoerafe have assessed
your needs.

You will not receive advice or a recommendatiomfros. We may ask some
[] guestions to narrow down the selection of prodtiaswe will provide details
on. You will then need to make your own choice alimw to proceed.

4. What will you haveto pay usfor our services?

I nvestment

¥ Before we provide you with advice, we will give your keyfacts guide ‘about
the cost of our services'.

¥ We will tell you how we get paid, and the amourgfdse we carry out any
business for you.

I nsurance

A minimum fee of £5 applies to each new policy,ewal, cancellation or mid-
term adjustment for all classes other than our gkl Authority Household

M Insurance Scheme with Sterling Insurance whichamaisitial policy fee of £20
and commercial insurances which have a minimunalriite of £10. We do not
charge fees on life insurance contracts.

[] No fee

You will receive a quotation which will tell you abt any other fees relating to any particular



insurance policy.
M or tgages
M No fee. We will be paid by commission from the lend
D A fee of £750 payable at the outset. We will refamg commission paid to us
by the lender after completion of the mortgage.

You will receive a key facts illustration when caesing a particular mortgage which will
tell you about any fees relating to it.

5. Whoregulatesus?

Ryburne Brokers and Co, 28 Market Street, HebdéagBr West Yorks, HX7 6AA is
authorised and regulated by the Financial SenAeghority. Our FSA Register number is
118746

Ryburne Brokers and Co’s permitted business is\ging and advising on mortgages,
general insurance and investments.

You can check this on the FSA'’s Register by vigitine FSA’s website
www.fsa.gov.uk/register or by contacting the FSAO&45 606 1234.

6. What to doif you have a complaint

If you wish to register a complaint, please contect

In writing: Write to Ryburne Brokers and Co, 28 Metr Street, Hebden Bridge, West Yorks,
HX7 6AA.

By phone: Telephone 01422 842984

If you cannot settle your complaint with us, youyntee entitled to refer it to the Financial
Ombudsman Service.

7. Arewecovered by the Financial Services Compensation Scheme (FSCS)?

We are covered by the FSCS. You may be entitledtopensation from the scheme if we
cannot meet our obligations. This depends on the of business and the circumstances of
the claim.

I nvestment
Most types of investment business are covered apaximum limit of
£50,000

Insurance
Insurance advising and arranging is covered for 80%he claim without any
upper limit.



M or tgages
Mortgage advising and arranging is covered uprtmaimum limit of £50,000

Further information about compensation scheme gements is available from the FSCS.
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