Mr Simon Waring
Ryburne Brokers & Co
28 Market Street
Hebden Bridge

HX7 6AA

2" February 2010

Dear Simon,

[ just wanted to tell you how delighted I was with the service I received when I
approached Ryburne Brokers & Co regarding a quote for my business and office
insurance.

[ had received a renewal quote and decided to ask whether you were able to offer a
better product at a better price. The nature of my business and the recording
equipment that we sometimes use meant that finding a policy was not straightforward.

Not only did you save me around £200 in premiums, but conversations with yourself
revealed that you were going the extra mile to make sure I was offered the best
insurance policy available.

Insurance is one of those things we all hate to pay for but are glad that we did when
we need it. It is comforting to know that you took extra time and care to make sure
that the policy you recommended fully suited the needs of my business.

[ have no hesitation in recommending Ryburne Brokers to other businesses, no
matter how specialist their product or service may be.

Yours sincerely,

& Corx,

Jackie Cox
Managing Director

BG Media Limited 1 Hazel Grove, S werby Bridge, West Yorkshire HX6 2Bl
T 01422 351 213 M 07760 277137 E jac kie@bgmedia.co.uk W www.bgmedia.co.uk



